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Enhancements

Dispense
Deactivate pharmacists in Pharmacist Maintenance

A new checkbox has been added to Pharmacist Maintenance to manage the 'Active’ status of a
pharmacist.

The ‘Active’ checkbox allows the owner/manager (user with Admin rights) to control an active list of
dispensing pharmacists. Pharmacists need to be ‘Active’ in Pharmacist Maintenance to dispense a
prescription. Upon applying this update, existing pharmacists will appear active by default. A user with
Admin rights can deactivate pharmacists no longer dispensing or working in the pharmacy to ensure
they are not incorrectly selected on the dispense form.

Inactive pharmacists are displayed in Pharmacist Maintenance in grey text when the List All checkbox
is checked. A user with Admin rights can reactivate them at any time.
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Refer to the Pharmacist Maintenance quide for more information.

Title has been added to Pharmacist Maintenance

A new dropdown box has been added to Pharmacist Maintenance allowing stores to capture the Title'
of the pharmacist.
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https://symbion.service-now.com/nav_to.do?uri=%2Fkb_view.do%3Fsysparm_article%3DKB0011716

Code Title 0.Urknown - | [ Active
First Name LAURA Sumame MCKAY

Reg. No. PHAO0DD0D0000

Type P Pharmacist

Strest 123 TEST ROAD

Suburb DOCKLANDS

State vic Post Code 3008

Phone No 1300887418 FacNo. | 0399185592

Password e | [ Change Password..

The dropdown box contains the following titles for selection when adding and editing a pharmacist:

When updating to Minfos version 5.12.3 existing pharmacists’ titles will default to 'Unknown'.

Note

When adding a new pharmacist the default title is “4. Ms”.

Refer to the Pharmacist Maintenance quide for more information.

Repeat Authorisation Form is displayed in the Pharmacist Check screen

eScripts dispensed from a repeat now display the Repeat Authorisation Form when the script is
selected in the Pharmacist Check screen.

The Repeat Authorisation Form is displayed in the same location as an original eScript within the
Pharmacist Check screen. When an eScript has been dispensed from a repeat, two tabs are displayed
above the copy of the eScript:

e Copy Repeat Authorisation which is displayed by default.
e The Copy of Original eScript.

Pharmacists can access the Copy of Original eScript for reference during their final check by
manually selecting the tab or using Ctrl+Tab or the left and right arrow keys when the eScript is in

focus.

Please see the Pharmacist Check screen guide for more information.
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Closing the Pharmacist Check screen when there are items left un-scan
checked

Now when Close is selected on the Pharmacist Check screen and there are scripts displayed that
have not been correctly scan checked, the Scan Check Warning prompt will display. The prompt
highlights a risk to the pharmacist the scripts may be supplied that have not been successfully scan-
checked.

There are un-checked scripts. Click Cancel
. to continue with checking or OK to close

the form.

Manage eScript tokens for Scripts on File customers

There is a new configuration setting for managing eScript repeat tokens for Scripts on File customers.
This is a global configuration setting for ALL customers where the Scripts on File checkbox has been
checked.

There are three options:

¢ 0. Do not send; patients are not sent an electronic token. To dispense repeats for your Scripts on
File patients, use the G. Get Repeat options from the Scripts Options window in dispense.

Script Options

1. Re-print Label Customer LaURA MCKAY [35 prs] "Owing S cripts™

2. Ae-print Repeat 74737 BOURKE STREET, DOCKLANDS M/C 4308 84016
3. Re-print Label & Repeat

4. Print Copy of Script

5. Safely Net Report

E. Tax Report

7. PeceiphT ax Invoice Label ATORVASTATIM TAE 10MG 20 (LIPITOR]

2. P.B.S. Receipt

A, Customer Address Label Take ONE tablet in the morning.

E. Print on 5 Label

D. Delete Script
LAURR MCKAY s Rpt
Dr MARTIN STARTLER03/06/2020 BC 5.90

Customer has 5 repeats left.

i s
I Irrvaice to Account
J. Ehow PRF Links

K. Patient Refund Receipt 18,  Avoid drinking large quantities of grapefruit juice while
L. Last Repeat Reminder being treated with this medicine. {z18)

M. Muliple ltem Receipt

M. Wiew CMI

0. Owings Motice

P. Clinical Intervention

R. Patient Script History Report

T. Totals Label

U. Third Party Packing

W ePad

. Message Customer [Phone req)

For drug scan checking, scan barcode on label

To run option press the number or letter, then [Enter]. Ok: Cancel
Pressing [Esc] will ext this window.

e 1. Do not send, print token; patients are not sent an electronic token. A paper token for the repeat
is automatically printed. This can then be filed with paper scripts for SOF customers.
e 2. Send; the Scripts on File checkbox is ignored and tokens are sent electronically.

Note

Option 1. Do not send, print token' will be selected by default.
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To change the configuration setting navigate to Dispense Pro

1. Click the Maintenance menu and select D. Configuration.

2. Select the Dispense/Customer tab.

3. Click the eScript Repeat for SOF dropdown and make your selection.

‘.. Dispense Sounds

&~ Printing/Pricing
i Suburb
- Colour

Dispense
Casual Doctor Pemnted ~ []  Show HEF dugbenefis [ ] Wam Days Before Bxpiiy 0
Qwings Fop Up Window ‘Show Stocked Drugs only  []

Third Party Packing Drug Search 2 Verbose

Brand Specific 2 Aways OF - Show PBS Wamings O
Max. Script History Display Size 0 Retain Deleted Scripts
Defautt Compounder 1. 123456 +  Enhanced eScript drug matching
Prompt when Qty below PBS Max [ ] Password required for MpHR [

Dispense - Screen/Display Options

Aways Blank Doctor Field ] No <Esc>to Bxt Dispense []

Aways Blank Repeats Field [ | Aways Prompt for Intials AMways Biank Initials Prompt [ ]

Dispense Location Stored | < Not Stored > ~ | Show Defauit Sigs. Button
PBS Online Status Panel Display Seript Claim Notffication Limt 9000
After Dispensing a Seript:

Puto create a new ciaim trigger | 9500
Refresh Pansl Every 10 Seconds

For The Next 120 Seconds
Then, Refresh Every 120 Seconds

Issue Token Defauk | 2. Emal  ~
Request prescription barcode for owing scripts
Auto Print Repeat Token []

Customer
Al Customers on Alc List [ Generic Allergy Wamings Auto Update Defauit Doct

Entitlement Date Wamings [ Copy Details to Family Add Patient on Search Fail [
Patient Search Alt Fort Hosp/NH in Cust, Search []  Limt Sumame Search
Adcfor New Customers (H) [ Default New Patient [ Puto Choose Customer [

Prompt for Expired Medicare Card [ | eSeript Repeats for SOF 1. Do not send, pint token | =

1. Do not send. prirt token

Drug Interacti

o e
Scan Intgractions Days 180
lanore severty level 3. None

Refer to the ePrescriptions guide for more information.

Notification when eRx cannot be reached

At times eRx may be unreachable due to internet connectivity or the Prescription Delivery System
(PDS) being unavailable. For ePrescriptions, the PDS needs to be reachable to both download an

eScript and upload the details after an eScript has been dispensed.

Once an eScript has been uploaded to the PDS, the PDS will electronically send the token for any
repeats to the patient. The token cannot be sent to the patient until the dispensed details have been

uploaded.

If connection to the PDS is lost between an eScript being dispensed and before the eScript can be
uploaded, Minfos will now display a notification “Script details for A. PATIENT have not been

acknowledged by eRx. Paper token has been printed.”
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http://www.minfos.com.au/downloads/docs/ePrescriptions%20guide_5.12.3.pdf

Sumame 2% MR SYLYESTER STALLONE (36 yrs) "Dwing Seripts* D1/07/84 M/C. 43058401671 | Tipe  G.Genera - SNS| 77318 Con. 36429
7,737 BOURKE STREET DOCKLANDS
Fx Date [ SOl 'o1ina Note Hosp. ZDisDate  03/05/2020
me (S o I —
I ] Auth
_— e " Seaptnrie |
Doctor 8013565 MARTIN STARTLER @0 [E)s [@]<s
Rx Type ONHE Owing Scipt DisDate | Oy | Drug/Sigs Piice D fleg # [«
B =] ® 26/0520 30 APO-ATORVASTATIN TAB 20MG 6495 STAG 801
Qy [ ] CiDefemed Sert 1 m 718 Same as - LIPITOR
2em B 080520 30 APO-ATORMASTATIM TAE 10MG 690 STAE 601
Repeats |:|3CTG|:| Same &z -LIPITOR
e B 08/0520 30 APO-ATORVASTATIN TAB 40MB $395 STAB 801
N~ Same as - LIFIT
fEses) I:l LR T ] @ 08/05/20 2 ASMOL-CFCFR MET-AERO 100MCG /D-2000 $1590 ST&6 801
B ven
Brice 1 w:[ ] m o @ 060520 30 LIPITORTAB I0MG $630 STAE  B01.
m
Phamacist LM [J£GST ® 01/0520 30 SONE TAB 26MG $2167 STAE 801
1da
Dispenser  ag e B 30/04/20 30 SONE TAB 25MG $2167 STAE 801
Specic e
Form type 5 ER B 30/04/20 60 APO-ROSUVASTATIN TAB-BLIS 10MG $2500° STAE  BO1.
= [ Therzp. Prem. Sams as - CRESTOR
Last used NiA o m B 300420 30 SONE TAB 25MG $2167 STAG 801
1 da
o B 30/04/20 30 LIPITOR TAB 40MG $11.90 STA6 801
m
Doing a Script : {Cust Last}{First{Tab] or [JTab], {Rx Date} . = I8 | 30/01/20 2 ASMOLCFCFR METAERO T00MCG/D-200D 41590 STAE 801
[Tab, {Drug} {Form} {Str}{Tabl,  infront of Generics for ven
generic recall, El= ] ® 300420 2 ASMOLCFCFR METAERO 100MCG/D-2000 $1590 STAG 801
[Tab] to go down,[Shift][Tab] to go back. e
@  30/0420 60 PANADEINE-FT TAB S00MG-30MG 2995 STA6 801
1 gid prn ~
PBS | Custamer Name SciptHo, | Disp. Date | Enor 7 Warming -
STALLONE Sylvester, Mr 005261 26/05/2020 Sending
ROHAN Mark 005181 18/05/2020 Sending
STALLONE Sylvester, Mr 005084 08/05/2020_Sendina
STALLONE Splvester, M 005083 z c
STALLONE Suivestor M 005082 |  Scriptdetails for S. STALLONE have
FOHAN Mark 005058 not been acknowledged by eRx.
FOHAN Mark 005066 N
SYLVESTER STALLONE il Rpt ROHAN Mark. 005064 Paper token has been printed.
Dr MARTIN STARTLER 03/06/20 LM 0.00 ROHAN Mark 005063
Chengef3 | [ Fulbistfd | [ add 15 | [Vwnotests | [ termcti7 | [Doug info 8 | [ Genencsfd | [ Reboticfi0

The notification will display for one minute, and then close automatically. It can also be dismissed
manually by clicking on the notification or closing the dispense form. If the prescription has available
repeats, a paper token for the repeat will automatically print.

Minfos will continue to attempt to upload the eScript information to eRx until the PDS is reachable.

Note
If the patient has been marked as Scripts on File and your pharmacy has the configuration for
eScript Repeat for SOF set to '0. Do not send' the paper token will not print.

Refer to the ePrescriptions guide for more information.

Deferred Script checkbox is not available for eScripts
eScripts cannot be deferred.
The 'Deferred Script' checkbox has been disabled when:

e Dispensing an eScript.
e Editing an eScript.
e An eScript is being received against an owing script.
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Sumame 62293 MARK ROHAN (18 yrs 11 mths] "Owing Seripts™ 12/06/01 M/C. EXPIRED Twe R.GoldRepatiation ~ SN§ 4620 Con 46.20
33 CRAWLEY RD UNIT 2. RIPPLESIDE

Rx Date ] Hosp. NX223456 Z.Dis.Date 03/06/2020
Drug APO-CANDESARTAN TAB 18MG Cals RACFID 0
1112418+
D RES
@ (CANDESARTAN). Govt. 82970 Maw Gty 30, MaxRept 5 S‘LUHM] Auth
Max Dty 30
Dicctons 1 twice  day Same as - CANDESARTAN-GH M Fopi 5 i
Doctor 75976 GEORGE BEST [@)0 [m]xss [@]xs
R Type: ONHS - DisDale | Oty Dug/Sigs Fiige
[ ] BE 18/05/20 30 APO-CAMDESARTAN T,
> @ T
2 o @ 14520 0 LPTORTAE 1M | Copyof Original eSipt
B - e ST
2] 06/05/20 50 COUMADIN-LIGHT-TAN
Times Di 2 25 . ° pn George Best
= [Bea2s S Ibea =g B 50520 20 APDAMOXYCILLIN CAP| | 112 Trenerry Crescent
., 1tds Same a5 - AMOKIL || Level 2
ece D GPL [7HSSN| ® 0B/S/20 30 CRESTORTAB1OMG || Canberra ACT 2601
) n Ph: 12341234 Fax:
Phamacst LM 046sT BE (60520 20 DXYCODONE-SSPEN T4 |Prescriberno. 3575376
s Take ONE tablet svery F
Dispereer I (50 ©E 05/0520 B0 ELIQUIS TAB25MG | |Medicareno. 39506285811 DOB 2001-06-12
1 tyvice & day Pharmaceutical benefits N)223456 Gold
Fomtee 1 Diginal | O herep. Frem enttlemert no
Neme  MARK ROHAN
i 18/05/2020 Address 39 Crawley RD
Unit 2
Mo interactions listed ses other ef, RIPPLESIDE VIC 3215
i supplements should be taken onfy on | Date 2020.04.27 CTG CTE1K
medical advice. (211
12+, May affect mental aleriness - iake care driving or PBS Code 8207Q Ee el T
operating mechinery. FOR INTIAL TREATWENT o Candesartan GH 16mg
INCREASED DOSAGE ., (z12+} = Tablet.candesartan
PBS | Customer Name ScrptNa. | Disp, D [V TWICE 2 03Y
- STALLONE Sylvester, br 05261 2B/05
CANDESARTAN TAB 16MG 20 (APO-CANDESARTAN) AL on  eile=me) &oh
Take ONE tablet twice  day Same as - CANDESARTAN. STALLONE Sbvester, Mo 05088 OB/05)
STALLONE Sylvester b 05083 OB/06,
STALLONE Splvester br 0502 OB/OB,
ROHAN Mark 005088 06/05/] Supel | Amnatations =
ROHAN Mark 005056 06/05¢] Doctor’s Dose 3 mg with waterDose 3 mg with waterDose 3 mg wit
WARK ROHAN \ozz3456 SRt ROHAN Mark 05084 OB/06, -
Dr ICASUAL ZTaz0 L1 660 ROHAN Haik 005083 0B/05H] [« y
| cranger3 | | Fulbistia | | Add 15 | |vwnotests | | interact 7 | | Drug o8 | | Genencs1d | [ Fobeticf10 | [ Spedal | | Btended | [RxCheck 1] | Okay | [ Cancel | |

Refer to the ePrescriptions guide for more information.

Till
Improvements to Token Scanning at the Till for eScripts

When an eScript QR Code is scanned from the Token Scanner, and there is an issue with downloading
the script, an error message will now display informing you of the issue. Select 'OK' for the token to
print displaying the message 'Script details not available' in place of the script details.

Resolved issues

Dispense

Total Scripts dispensed in Pharmacist Check screen overlaps with previous
patient

The Total Scripts dispensed information will no longer overlap with the previous patient in the
Pharmacist Check screen.

Patient’'s Medicare is changing to ‘No Consent’

There are reports on occasion when editing a script; the Dispense Form is displaying the patient as No
Consent. So improvements have been made to minimise this from occurring.
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Dispense not prompting for Regulation 25 when it should

Minfos will now prompt for Regulation 25 correctly when dispensing drugs that are generics but with a
slightly different form in the drug description.

Cannot uncheck the Special Price check-box

Previously when you have set Special Price for a drug, you are not able to uncheck the Special Price

until it is a new script. This has now been resolved and you can now uncheck Special Price when
required.

Scan Check Error prompt
Previously when an incorrect product was scanned during the scan check process, pressing [Enter] or

the [Spacebar] would close the prompt. This has now been resolved and you can press [C], press
[Esc] or click on the X to continue.

Till
Unsupported operation when drawer release is OPOS

When using an OPOS drawer release at the Till, an error “Encountered an improper argument” is
displayed. This has now been resolved.
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