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Enhancements

Dispense
ePrescriptions

The Australian Government now recognises electronic prescriptions (ePrescriptions) as a legal method
to access medication.

Patients can choose whether to receive a paper-based or electronic prescription from the prescriber.
Their ePrescription ‘token’ can be presented to your pharmacy on the patient’s mobile phone,
forwarded to you via email, SMS or a third party request.

Please read the ePrescriptions guide for full instructions on ePrescribing including:

e Dispense an eScript;

e Print a token from the patient’s mobile;

e Reissue a token to a patient when they have misplaced it;
e Receive an owing eScript; and

e Troubleshooting and FAQs.

ePrescription token overview

An ePrescription token is a unique QR barcode provided to the patient by the prescriber via either SMS,
email or it can be printed.

The patient will then present the token to the pharmacy in person (on either a mobile device or the
printed version), forward it to the pharmacy via SMS or email or request it through third party software
(for example a customer medication app).

If a customer presents a token on their mobile

1. Pharmacies that forward/direct dispense, can simply scan the token directly from the mobile device
into the Surname field on the dispense form.

2. Stores that have ‘script in’ counters, can use the Scan Token feature from the Minfos Till. This
allows the staff member to print the token/s from the patient’s mobile device. The printed token can
then be put into the script basket.
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How eScripts display on the dispense form

When an eScript is downloaded from the PDS the Dispense Form populates to support dispensing an

electronic prescription.

Sumame £2233 MARK ROHAM [18 yrs 11 mths] 12/06/M M/C. 39506285811 Type A .GoldRepatiation, - SME& 3360 Con. 3960
39 CRAWLEY RD UNIT 2, RIPFLESIDE
Rx Date 27/04/2020 Hosp. NX223456 £.Dis Date 1440572020
Drug APO-CANDESARTAN TAE 1EMG | Cals RACFID q
11,124,186+
0 A2+,
@ [CANDESARTAN), Govt. G2970, Max Gty 30, Max Rept 5 ?‘;DH Auth
_— Fax Oty 30
Directions kS0 | MaxRept§ LS
Doctor 3575376 GEORGE BEST *“ *5"’ El*m
Rx Type OMH.S. M Diz.Date Oty Drug / Sigs Fiice Dr Feq. #
1E B 060520 50 COUMADIN-LIGHT-TAN S
Qly 30 [ Defemed Script pin
-] B 06/05/20 20 APO-AMOXYCILLIN CAP| Copy of Original eScript
Repeats 5 WCTG 11K 1tds Same as - AMOXIL | —
0E/05/20 30 CRESTOR TAB 10MG
Times Di 7 = o o i George Best
e e L LIRea s gy @E 060520 20 DXrCODONE-ASPEN T4 | 112 Trenerry Crescent
" Take OME tablet eveny FI | Level 2
Ecs (i AD) | GPx [FESHE | ®E 06/0520 60 ELIQUISTAR25MG | |Canberra ACT 2601
1 twice a day Ph: 12341234 Fax:
Phamacist A5 [O4GST Co-P Prescriberno. 3575376
Dispenser I:I%'_“'e'gf Specia Medicare no. 3950 62858 11 DOB 2001-06-12
c Price
§ Phamaceutical benefits yx223456 Gold
Form type 1 Original ~ | CJTherp Prem ertitlement no
Name MARK ROHAN
Last used Never used Address 39 Crawley RD
Unit 2
RIPPLESIDE VIC 3215
11, Potassium supplements should be taken only on - Date 2020-04-27 CTG CTG1K
medical advice. (z11) s .
12+ May affect mental alertness - take care driving or FBS Code 8297Q Brand substitution not pemitted
operating machinery. FOR INTIAL TREATMENT or Candesartan GH 16mg
INCREASED DOSAGE., (212+) = Tablet-candesartan
PBES  Customer Name Script Ma. Dizp. D flbwaceidary
MCKAY Laura, Ms 005084 08405/
CAMDESARTAN TAB 16MG 30 (4PO-CANDESARTAN) MEEAY Laura, Ms 005083 08/05¢] |Quantty 30 S
Take ONE tablet twice 3 day Same as - CANDESARTAN- MCKAY Lawra, s 005082 0/05/
GH. ROHAN Mark 005066 06405/,
ROH&N Mark 005066 0605/,
ROHAN Mark 005064 DB/OGs| SUPRlY | Annotations |-
ROHAM Mark 005062 05405/ Doctor's Dose 3 mg with waterDose 3 mg with waterDose 3 mg with
MARK ROHAN NXZ23456 5 Rpt FROH&AM Mark. Q05062 0B/05/ b
Dr ICASUAL 27/04/20 AS 660 MCKEAY Laura, Ms 003013 01054 | 4 »
| crengef3 | | Fulbsif4 | | add 15 | [wwnotests | | interctf7 | | Dug infof | | Genencso | [ Foboiciio| | specal | | Bxended | [RuCheckitl| | oOkay | [ cancel | |

The Dispense Form displays the:

a. eScript Details window — refer the eScript Details section of this guide.
b. eScript button. This replaces the Owing check box, which is not available when dispensing an

eScript.

eScript Details screen

The eScript Details screen displays the downloaded details of the prescription. It is the electronic
equivalent of the paper original script and, if dispensing a repeat supply, the Repeat Authorisation form.

Copy of Original eScript

This displays the prescription information as entered into the prescriber’s software.

© Minfos 2020 / M20
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eScript Details - Active

Copy of Original eScript

='| George Best

112 Trenerry Crescent
Level 2

Canberra ACT 2601
Ph; 12341234 Fax:
Frescriberno. 3575376

D) Nedicareno. 3950 62858 11 DOE 2001-06-12
Phamaceutical benefits yx 223456 Gold
entitlement no
Name MARK ROHAN
Address 39 Crawley RD
Unit 2
RIPPLESIDE VIC 3215

©\pate 2020.04.27 CTG CTG11K
PBS Code 8297Q Brand substitution not permitted
Candesartan GH 16mg

Tablet-candesartan

1 twice a day

Guantty 30 Srpts

o Supply | Annotations -
Doctor's Dose 3 mg with waterDose 3 mg with waterDose 3 mg with
-

4 3

Key information:

a. Doctors details.

Patient details.

b. Script details including the script date, drug information, directions, quantity, repeats and any
streamline or authority numbers if applicable.

c. Recorded Annotations. If multiple annotations are recorded against the script, use the scroll bar
to scroll through the list. The supply number indicates which supply the annotation was recorded
against. For an original eScript, there will only be the prescriber’s annotation available.

o

Copy of Repeat Authorisation

When dispensing a repeat eScript, the eScript Details window will populate with a Copy of Repeat
Authorisation and a Copy of Original eScript.

The focus will be on the Copy of Repeat Authorisation.

Copy of Original eScript  Copy of Repeat Authorisation

Patient's )
Medicare no 39506285811 Expiry date CTG
Entitlement no. NX223456 GOLD DOB 2001-06-12

Name  MARK ROHAN
Address 39 CRAWLEY RD S1

RIPPLESIDE VIC 3215
Q) Last cispensed 2020-04-30 FBSifo  8297Q/ AP
30 ATACAND 16MG

TAB - CANDESARTAN
Take OMNE tablet twice a day. change for supply 2.

Criginal script no. 004302 Original PBS approval no. 9999F
No. of repeats authorised § Mo. of times already dispensed 2

o(Pharmacy PBS approval no 9999F  Repeat prepared2020-04-30
Z77 - LAND

CHELTENHAM VIC 3192
PH:0 FX:

o Supply | Annotations -

Doctor's Dose 3 mg with waterDose 3 mg with waterDose 3 mg witf
st annotations for supply 1 -
4 »
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Key information:

a. Patient details.

b. Script details including the script date, drug information, directions, quantity, repeats and any

streamline or authority numbers if applicable, as well as the Original script information from the
previous pharmacy.

c. Previous pharmacy information.
d. Recorded Annotations. If multiple annotations are recorded against the script, use the scroll bar

to scroll through the list. The supply number indicates which supply the annotation was recorded
against.

To change view between the repeat and the original script details click Copy of Original eScript tab at
the top of the form or use the arrow keys.

Copy of Original eScript  Copy of Repeat Authorisation

Identify an eScript in Minfos

From the Dispense Form, the Script Enquiry window and Edit Claim window, any prescription with
the E icon, indicates it is an eScript.

Seript Enquiry - 001 Minfas Training

From 04/05/2020 To  04/05/2020 Phamacist Search pharmacist name, D, or code
Patiert Search by patient name or code Dogtor Search by doctor name, ID or code

Drug Search by drug name, product number or barcode Facility

Generic Search by generic name or code [ || searchby faciity name, D or code
Show  []Outstanding owing scriptsonly [ Outstanding repeats only [ ] Seipts wating attil only [ ] Deleted scrpts
Serpt Date | Disp. Date | Scrpt & | Customer Drug Name Qty | Directions Doctor Price
] 0472030 G4f05/2030 05046 .- -— 30 Take ONE tablet every FO...  BESD EXH
[] 27j04/2020 " 04052020 005045 60" Take ONE tablet twice a day. | BESO 0.00
Rl R 22 27/04/2020  04/05/2020 005042 60 Take ONE tablet twice aday.  BESD 0.00

An annotation can be recorded against each supply of the prescription. These are saved against the
eScript and can be viewed by subsequent dispensers of the script. Electronic annotations replace the
process of handwriting on the paper prescription.

To add an annotation:

1. On the Dispense window at the end of the dispensing process, enter a note into the Add an
annotation to this script section.

@ Save and Process this Script?
r~Pharmadist Detail
AS AS
Fremrerd] rerrrrrre
—Add an annatation to this script
notation for supply 1]
23/400 characters

Annotations for an eScript can be viewed at the bottom of the eScript Details screen and on the
Pharmacist Check screen.
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Mobile number automatically populated to receive repeat tokens for eScripts

As part of ePrescribing readiness, when you updated your software to 5.12.2 a background updater
task ran to copy the customer phone number in the Work field to the Mobile field.

This only occurred where the Mobile field was blank, and the number recorded in the Work field was in
the format of a mobile number. If a customer’s Mobile field was already populated then no changes
occurred.

Details | Clubs/Loyalty MNotes Medical Carer Accounts Image a4 r

Prefered Names Megicare Names
Fist Names  MARK = MARK
Sumame ROHAN s ROHAN

Title: Sex |Femgle. - Customer Type 1, Customer.
Street 39 CRAWLEY RD UNIT 2 DOB 12/06/2001

Suburs RIPFLESIDE = Frim
State vic - Post Code 3215 Other Safety Net 0.00 0.00
Home Phone Iﬂmk 1234123123 Mobie 1234123123 ISaiew Net Total 4620 4620

Email test test@test com.au

Use this email for account []

Update customer’s email or mobile number using eScript information

eScript tokens for repeats are sent to patients based on the details in the customer record. It is
important to maintain this information to ensure patients receive their tokens from your pharmacy.

To assist with keeping a patient’s details up to date, when dispensing an eScript Minfos will prompt the
Update Customer Details screen if the mobile number and email address differ between the eScript
data and the customer record on file.

The folowing detais are different between the customer record on file and the downloaded script as per the prescriber's record.

Updae details on record?

i

Name On Record On Dowrloaded Script Updaie
|

2 Emai tes! test@minos com.au

i i e e e R K

Selecting Yes will update the selected details on record

I

When the Update Customer Details screen displays, review the information displayed and select the
Update checkbox for the fields that require updating.

Click Yes to update the customer’s profile in Minfos, or click No and the details on record will remain as
they are.

If the customer exists in Minfos, but does not have an Address, Phone, Mobile or Email address in the
Customer Profile these details will automatically update with the information downloaded on the eScript.
There is not prompt informing you of this update.
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Ability to capture who dispensed the prescription

You can now record who dispensed the prescription during the dispensing process. The dispenser is

the person who processed the script in Minfos Dispense versus the Pharmacist, as the person who
authorises and checks the dispensing.

To record the dispenser, enter their initials into the new Dispenser field. The Dispenser field uses the
same look up as Pharmacist Maintenance. They can be a pharmacist or dispensary technician.

Sumame 62239 MARK ROHAN (18 yrs 11 mths) “Owing Seipte™ 12/08/01 MC 39506285811  Tupe RGoldRepatision ~ SN$ 3360 Con. 3960
33 CRAWLEY RD UNIT 2, RIPPLESIDE

Fc Dat Q70472020 o NX223456 ZDsDate  14/05/2020
Dug APO-CANDESARTAN TAB 1EMG -' CALs RACFID [ Rxdone 3
0 112016
@ (CANDESARTAN], Govt. 82370, Max Oty 30. Max Rept 5 & Ath
Max Oty 30
Drections 1 twice  day Same a5 - CANDESARTANAGH Vo Fopl 5 RTAC
Doctor 3575376 GEORGE BEST "" ‘53 Elxzoe
= ONHS - DisDale | Ot Drug/ Sigs Picz D Reg it
n o B 140520 30 LIPITOR T4B 10MG
Qy a0 [ Defemed Script
2em B 050520 50 COUMADINLIGHT-TAN | Copy of Original eScript
Repeats 5 MCTG 11K pin —
Ll B OS0S20  20 APDANORYOLNCEP) [
11ds Same a5 -AMOXIL | | George Best
ez T ] ® 050520 30 CRESTOR T4B10MG | 112Trenerry Crescent
: n Level 2
Erios wiv GP2 [fEIN| BE 050520 20 UXYCODONEASPEN T4 Canberra ACT 2601
Take ONE tablet every FE | Ph: 12341234 Fax:
Pramacet A3 4GSt E 0G50 60 ELIOUIS TAB25MG | Presciberno. 3575376
twice a day
Dispenser LM D%:::Vc 0. 39506285811 DOB 2001-06-12
ical benefits NX223456 Gold
Formpe 10ighsl v []Therap Frem
Neme  MARK ROHAN
Last used Never used Address 39 Crawley RD
Unit2
RIPPLESIDE VIC 3215
Dete 2020-04-27 CTG CTEHK
ST I PBS Code 8207Q Brand substiution not pemitied
operating machinery. FOR INTIAL TREATMENT or Candesartan GH 16mg
INCREASED DOSAGE, (212+) = e ———
PBS | Customer Name ScriptNo. | Disp. D| | 1 twice aday
y FIOHAN Mark 005142 1445/
CANDESARTAN TAB 16MG 30 [APO-CANDE SARTAN) P o eoilteme aos
Take ONE tablet twice & day Same 55 - GANDESARTAN- MCKAT a, Ms. 005083 08/05/.
& MCKAY Laura, bs 0502 OB/S/
FOHAN Mak 05058 OB/US/
ROHAN Mtk Q05066 Q6/05/|| Supoly | Annotations -
FIOHAN Motk 0B84 Oa/s/| Doctors Doss 3mgwih waterDose 3mg wih waterDose 3 mg wil
MWARK ROHAN NX223455 5 Rot ROHAN Mark 005063 08/05/; v
Dr GEORGE BEST 2710420 AS 0.00 it ROHAN Mark 005062 06/05/] « »
Changet3 | | Fulbisd | [ add 15 | [Mwnotests | | rteract7 | | DrugifofB | [ Genencs9 | [ Foboic 110 | | Special | [ Btended | [cCheck 1t [ okay || cancel | |

This field is not required to be filled out and can be left blank. By default, it is not populated. Once a
Dispenser has been entered into the field their information will be retained until:

e they are actively removed or
e the dispense form is closed

To view who dispensed a prescription you will need to view the script in Script Editing Mode. All
reports and enquiry screens still refer to the Pharmacist.

Pharmacist Check screen

In this version of Minfos, we have released a new Pharmacist Check screen.

The Pharmacist Check screen enables pharmacists to perform the final verification process before

supplying prescriptions to a patient. It assists with ensuring the correct medication is supplied to the
correct patient.

© Minfos 2020 / M20 Minfos 5.12.2/6



Sean barcode on ] MARK ROHAN (18 yrs 1 mths)  12/06/01 R.Gold Repatriation
product 39 CRAWLEY RD UNIT 2, RIPPLESIDE
§ NX223456
Total 5 Scripts dispensed
Drug/Product Qty | Rpts | Disp | Last Used | Times | Directians | Prescriber | Rx Date | Price
ELIQUIS TAB 2.5MG 3| None 1
BE  OXrCODONE-ASPEN TAB 5MG 20 0 1 None 1 Take.. BESO 2904120 0.00
8 CReSTOR TAB 10MG 300 3 3 Nome 1 1n BES0 20004120 215
B B APOAMOXYCILLIN CAP 500MG 20 0 1 None 1 1tds.. STA6  06/05/20  6.60
B T COUMADIN-UGHT-TAN TAB 1MG 50 2 1 None 1 pm STA6 0605120 660
~Copy of Originl eSerpt ————————————————————
s T ELIQUIS TAB 2.5MG 20 CALs
112 Trenerry Crescent Take ONE teblet twice & day: 10b
Level 2 S4
Canberra ACT 2601 -180H (+3)
Ph: 12341234 Fax: Max Qty 20
Presciberno. 3575376
ARK RORAN N1 mpr
Medicare no. 3950 62858 11 DOB 20010612  or GEoRcz mssT cer0s/20 28 000
Phamaceuiical benefits NX223456 Gold
entitlement no.
Name  MARK ROHAN Comments
Adcress 39 Crawiey RD [ e o e oo ]
Unit 2
RIPPLESIDE VIC 3215
Dete 20200427 CTG CTG1K
PBS Code 5500L Brand substiuton ot pemitied g =
Eliquis 2.5mg Doctor's Dose 3mg wih waterDoss 3 mg wih waterDose 3mg wi
Tablet-apixaban
1 twice a day
Quanity 20 2mpts Feg2t = P
Streamined code 12345678 Authorty no. 3481 4 »

The drug scan check process is now performed from the Pharmacist Check screen. This screen also
allows pharmacists to view:

o All the items dispensed to the patient on that day.
e The details of the selected prescription.
e The electronic copy of an ePrescription and any associated annotations.

Read the Pharmacist Check screen guide, for full instructions on the Pharmacist Check screen
including how to:

e Navigate the Pharmacist Check screen;

e Perform the Scan Check process;

e Change the customer in the Pharmacist Check screen;
e Run the Pharmacist Scan Check report; and

e Scan check multi-pack prescriptions.

Note

The scan check process has not changed. The Dispense label barcode is scanned and then the
product barcode is scanned.

Scan checking previously successfully checked prescriptions

You can now re-scan check an item that is already marked as successfully checked. The status of the
last scan check performed is recorded against the prescription.

© Minfos 2020 / M20 Minfos 5.12.2/7
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Pharmacist Password Management

A pharmacist requires a password to dispense an ePrescription and, depending on your pharmacy’s
configuration, may be required to view a patient’'s My Health Record. To meet ePrescribing
conformance requirements we have made changes to how the pharmacist’'s password is managed in
Minfos.

There are a number of new configurations and options that will need to set up or reviewed to allow
pharmacists to dispense eScripts. Refer to our ePrescribing Readiness Checklist.

User Security for Pharmacist Maintenance

In User Security, we have added a new control that allows you to manage who can access, view and
change pharmacist details in Pharmacist Maintenance.

e To Add a pharmacist and manage Pharmacist Passwords a user with Admin level access is
required.

e A new Supervisor User has been automatically added to your database with this update. The
Supervisor User has Admin level access to Pharmacist Maintenance. On updating the software
you will need to change the default password for this User.

e The Supervisor can be used to authorise changes to Pharmacist Maintenance. In addition, you
can modify existing Users and adjust their access level.

e All existing Users in User Security have been set to Change level access for Pharmacist
Maintenance.

Changes to Pharmacist in Dispense

The pharmacist is required to authorise the dispensing of an ePrescription. When dispensing an
eScript:

e The Pharmacist field on the Dispense form can only be populated by a pharmacist that is set as
type Pharmacist in Pharmacist Maintenance.

e At the end of dispensing an eScript, the Dispense Form will prompt for the pharmacist’s password
to be entered in the Save and Process window. A password will need to be set up for each
pharmacist before dispensing their first eScript.

e Once the pharmacist has entered their password they are considered ‘logged in’ and do not need to
re-enter their password when dispensing subsequent ePrescriptions until:

o The authentication period from when the password was entered has lapsed. There is a new
configuration setting to manage this length of time.

o The pharmacist on the dispense form is changed.

o The dispense form is closed and re-opened.

e A pharmacist can be locked out of dispensing eScripts where the password has been entered
incorrectly too many times. There is a new configuration setting to manage the allowed number of
incorrect attempts.

Note

The pharmacist password is not required to dispense paper prescriptions.

© Minfos 2020 / M20 Minfos 5.12.2/8



Please read the Password Management guide for full instructions on Password Management
including:

e Authorise access to Pharmacist Maintenance;

e Set a pharmacist password;

e Add a new pharmacist;

e Change a pharmacists password;

e Unlock a pharmacists password;

e Change the Pharmacist Password Configuration; and
e Troubleshooting and FAQs.

© Minfos 2020 / M20 Minfos 5.12.2/9
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ePrescribing Readiness Checklist

Task Completed

Ensure that dispensing ePrescriptions is legislated in your state and territory and the
software meets relevant conformance requirements.

Ensure internet connection is reliable.

Review hardware

Ensure your hardware meets Minfos requirements. Please see the Minfos System
Requirements for further information.

e If you forward/direct dispense, your dispense terminals will require 2d barcode
scanners enabled to scan QR codes.

e If you collect scripts via a ‘scripts in’ counter or similar, you will require access
to Minfos software, a docket printer and 2d barcode scanners enabled to scan
QR codes.

e Ensure your docket printers have the Epson ADK driver installed.

Review relevant guides and FAQs;

e ePrescriptions Guide.
e Password Management guide.
e Pharmacist Check screen quide.

Ensure your pharmacy has a HPI-O (Healthcare Provider Identifier for Organisation).

If you are connected to My Health Record, no further action is required.

If you are not currently connected to My Health Record, you will need to:

e Set up a PRODA (Provider Digital Access) account.
e Register your Organisation, and request a HPI-O number through PRODA
(please click here for instructions).

Once you receive your HPI-O number, please contact Minfos Support and we will
enable HI (Health Identifier) Services.

Ensure all of your pharmacist’'s have a compliant password.

Update the default Supervisor password. Click here for instructions.

Enable the enhanced eScript drug-matching configuration. Click here for instructions.
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ePrescribing Readiness Processes

Review the new Supervisor User and any other existing Users in Minfos
Log into Minfos as a User that currently has Admin rights. Then from the Minfos Launch Pad:

Click the Special menu and select Utilities.

Click the Maintenance menu and select Users.

Highlight the SUP Supervisor user and click Change.

Set a unique Password (up to eight characters or numbers), click Save.

Highlight any other Users from this list that need the access level to Pharmacist Maintenance
modified and click Change.

6. Click the Pharmacist Maintenance drop-down and select one of the following options:

ok owh =

a. 0. None — Users with this access level set will not be able to open Pharmacist Maintenance.

b. 1. View — Users with this access level set will only be able to view Pharmacist Maintenance.

c. 2. Change — Users with this access level set will be able to change existing records in
Pharmacist Maintenance.

d. 3. Admin — Users with this access level set will be able to add new Pharmacists and reset
passwords.

7. Click Save to save the changes.

Note

If you have made any changes to the Security settings for the user ID you are currently logged into
Minfos with, log out of all Minfos modules and log back in.
Enhanced eScript drug matching

In version 5.10.1 Minfos added a configuration for Enhanced eScript drug matching, to support the
Federal initiative for Active Ingredient Prescribing (AIP). Please ensure your pharmacy has set this
configuration to true to assist with dispensing eScripts.

From Dispense Pro
1. Click the Maintenance menu and select D. Configuration.
The Configuration window is displayed.

2. Navigate to the Dispense/Customer tab.
3. Check the Enhanced eScript drug matching checkbox.
4. Click OK to save.

Configuration

i Pharmacy

i Dispense

E'SF‘:"S;‘;C”S“”“E' Casual Doctor Pemnited  []  Show HBF drugbenefts [ Wam Days Before Empiy 0

i~ Printing/Pricin

Suburbg 9 Owings Pop Up Window Show Stocked Drugsonly [

Colour Third Party Packing Drug Search 2. Verbose. -

i Dispense Sounds Brand Specific 2. Aways Off Show PBS Wamings O
Max. Script History Display Size 0 Retain Deleted Scripts
Default Compounder 1.123456 - I Enhanced eScript drug matching I
Prompt when Chy below PBS Max [ Password required for MyHR O
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S4D items now display for NSW and Tasmania
For Tasmanian and New South Wales pharmacies:

Minfos now prompts the 6 month expiry date warning and repeat interval required for restricted drugs
as per your states legislation.

For NSW:

e Where the prescribed medication has repeats and is listed in Schedule 4 Appendix B a
repeat interval is required.

e The prescription cannot be dispensed if it is greater than 6 months old and the medication is
listed Schedule 4 Appendix B or Appendix D.

For Tasmania:

For Schedule 4D medicines a repeat interval is required and scripts greater than 6 months old
cannot be dispensed.

If you are located in Tasmania or NSW to see the prompts immediately you need to reapply the
dispense updates after you update to 5.12.2. If you do not do this, you will start seeing the prompts
when next month’s dispense updates apply.

If you update your software between the 25" of the month and the end of the month, do not apply the
dispense updates. Instead, wait for these to apply automatically at the end of the month.

Note

If there are medications that are prompting for a 6 month expiry or repeat interval you feel are
incorrect or are not prompting as you would expect please email Minfos Database at
minfosdatabase@minfos.com.au with the subject line of 'S4D prompting'. Ensure you include the
name of the drug, what you are seeing in Minfos and the expected behaviour.

Stock Manager

Dispense updates will no longer remove PDE’s from suppliers

Previously where a PDE was stored against a supplier in a pharmacy database, but it was not in the
dispense update file, when the dispense updates ran, the PDE was removed from the supplier. This
would result in the pharmacy no longer being able to order the product.

Minfos have enhanced the dispense update process and this will no longer occur. If the PDE does not
exist in the dispense update file, the PDE will remain attached to the supplier in the pharmacy’s
database.
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Till

Ignore discount flag configuration in Till Preferences

In a previous Minfos software release, we removed the Ignore discount flag configuration in Till
Preferences. We have re-instated the configuration setting in this release; however, we would advise

stores that are using this configuration setting to review their in-store processes. Minfos best practice is
to set and maintain the discountable flag for each product via the stock card.

Product Quick Fix is an efficient tool to assist you in reviewing and making bulk product attribute
changes. Product Quick Fix can be sorted by Product, Department, Location, Preferred Supplier,
Order Number plus many other options. Watch this video to learn more.

Resolved issues

Dispense

Incorrect Authority Number prompt displaying for Continued Dispensing
streamlined authority items

The pre-populated Authority prompt will now be displayed for streamlined authority Continued
Dispensing scripts.

Incorrect Original Pharmacy Approval Number is stored when using Same
Customer

Minfos will now display the correct Pharmacy Approval Number in Script Enquiry when using Same
Customer.

CTG contribution is not included in Trading Report

Government contributions toward CTG scripts are now reported in the Dispense Trading Report.

Changing of Generics is not sent to Quantum

Changing to a generic will now send and update the information correctly in Quantum.
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Stock Manager
Stock Manager crashes when opening a stock card from Purchases Enquiry

Stock Manager will no longer stop responding when selecting Stock Card from Purchases.

Department Search window is not appearing in Product Edit

Deleting the department and pressing [Tab] will now display the Department Search window in Product
Edit.

Promotions
Importing non loyalty promotions should create a new promotion

Minfos will now create a new promotion instead of updating an existing promotion when importing a
local promotion.

Multi-store
Stores only receive 16 barcodes on products published from Head Office

Minfos Multi-store Head Office will now publish all barcodes to slave stores.
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