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Enhancements 

Dispense 

New Pharmacist KPI Report    
The new Pharmacist KPI Report provides a high level snapshot and comparison of dispensary key performance 
indicators for a selected pharmacist over a selected period of time. Like the Dispensary KPI Report, the 
Pharmacist KPI Report reduces the need to run multiple reports over multiple date ranges for analysis and 
comparison. For more information, please read the Pharmacist KPI Report guide. 

To display the report: 

1. Navigate to Dispense Pro. 

2. Click the Reports menu and select F. Pharmacist KPI Report. 

 

 

The Pharmacist KPI Report dialog is displayed. 

 

https://symbion.service-now.com/kb_view.do?sysparm_article=KB0011420
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Make your selections and click the OK button.  

The Pharmacist KPI Report is displayed.  

 

Record and display prescriber information in Dispense    
There is now the facility to add important information against a prescriber and an option to prompt the 
Dispensary Tech/Pharmacist with the information when the prescriber is recalled in the dispense form. 

From Dispense Pro: 

1. Click the Maintenance menu and select 4. Prescribers. 

 

2. Select the prescriber and click the Info button. 
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3. Add information to the Prescriber Information window. Select the Prompt in Dispense checkbox if you want 
to display the prompt when the prescriber is recalled in the dispense form. 

 

4. When the prescriber is recalled in dispense and the Prompt in Dispense checkbox has been selected, then 
the Prescriber Information window will appear when the prescriber is populated in the dispense form. 
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5. If the Prescriber Information window has not been configured to display automatically or it has been 
unintentionally dismissed and you wish to view the prescriber notes again, the Prescriber Information 
window can be easily recalled by clicking the Info button  [Alt+$]. 

 

Enhancements to the Drug Recall and Generic Drug Listing screens      
The Drug Recall and Generic Drug Listing windows have been enhanced, improving consistency in the 
information shown in the two windows and providing more detail to the pharmacist when selecting the correct 
drug.  
 

Drug Recall Window – Lipitor TAB 40MG 

 
 

Generic Drug Listing – Atorvastatin TAB 40MG 

 
 

There is also an option to view streamlined codes. 

1. To view the codes attached to a drug, select the applicable drug in the Drug Recall window and select the 
View Streamlined Codes button. 
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The Streamlined Codes dialog is displayed, showing the codes. 

 
 
 

An interval of '0' can now entered for S8 + Reg 24 scripts    
When dispensing a S8 + Reg 24 script, a value of zero may now be entered in the Interval field without triggering 
the Interval Warning prompt. 

 

Easily search for prescribers by surname     
Prescribers can now be searched for by surname from the dispense form. After entering the surname into the 
Doctor field, and where there is no exact match to their registration number or code, the Prescriber Search 
window will be displayed and the closest match will be displayed at the top of the search results. To add a new 
Prescriber select the Add button on the Prescriber Search window. 

 

 

Authority numbers can now be entered without leading zeros    
When dispensing an authority prescription, Minfos now accepts authority numbers entered into the Authority 
Number prompt without the leading zeros. 
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Ordering 

New button in Order Maintenance to view Product Notes     
In the Order Editing window, stock controllers can now quickly view the Product Info dialog for products 
displaying the  icon, by highlighting the product in the order and clicking the Info button [Alt+N]. 

 

 

 

Note: The message can be edited from Product Maintenance. 
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Multi-Store 

Multistore Tiered Pricing Changes are now displayed in the store Price Changes Report    
Prices changes that occur at stores, made via the tiered pricing function from a Multi-Store Head Office, are 
now captured in the Price Changes Report.  

1. Product pricing is changed at Head Office via the Edit Pricing Tiers window. 

 

2. The pricing changes are displayed in the Product Price Changes Report at the slave store. 

 

 

 

Stock Manager 

Changes to the GST FAT codes in the product stockcard are now captured in the Product Audit 
Reports     
GST checkbox changes in the product stockcard from events including Multi-Store Head Office and Wholesaler 
Updates, as well as manual changes, are now captured in the Product Audit Reports. 

 



 

9 

 

 

Resolved Issues    

Dispense 

• The Hourly Dispense Activity Report now correctly exports to Microsoft Excel.     

• Minfos Calendar no longer automatically prompts to save changes. 

• The Grand Total EPF value in the Weekly Payment Report is now displayed correctly. 

• The EPF values for under-co benefits are now included in the PBS Online Summary Reconciliation 
Report. 

• The If needed before date is now printed on the Repeat form when dispensing a previously deferred 
script. 

 

Dispense Reporting 

• The doctor's name is now displayed correctly in the Customers by Drug and Doctor Report. 

 

Stock Manager 

• The Backdated Stock On Hand report will no longer use the Unit Cost from a Transfer. 

• Minfos no longer displays the details of the previous product when adding a new product. 

 

Reports 

• Minfos no longer defaults to an incorrect date when typing a short hand format past the year 2019   

• The Self Service Portal now correctly launches from the Reporting module. 

 

Till 

• Minfos no longer changes the Amount Paying after selecting No to pay existing balance into Credit. 

• A reprint of a Till docket with GST from Dispense no longer differs from the original docket. 

 

Robotic Dispense 

• Minfos no longer changes the number of packs to be delivered in certain conditions. 
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Promotions 

• Promotion Reports are now exported to Microsoft Excel correctly. 

 

Accounting 

• Cheques can now be entered in a mix of upper and lower case in Minfos Payables. 

 

 

 

 



 

 

 

 

 

Phone 

1300 887 418  
 

Portal 

symbion.service-now.com 

 

Website 

minfos.com.au 
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