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Enhancements

Dispense

Increased character limits for SIGs

The character limit for SIGs has been increased to 180 characters, reducing the need to enter two SIGs for one
drug to accommodate drugs that require longer directions. E.g. Fosamax.

From Dispense Pro:

1. Click the Maintenance menu and select 9. Directions (SIGS).

.|
Maintenance | View Help

1. Customers

2. Family PRF

. Pharmacists

. Prescribers

. Hospitals

. Mursing Homes
. Third Party

L Compounder

Wl = @ o = W

. Directions (5IGS) I

2. Click the Add button to add a new SIG. The name field can now hold up to 180 characters.

Sigs Maintenance - 001 Minfos Pharmacy

Code Sigs
[DISCARD 30 DAYS AFTER OPENING)

D10 [SHAKE WELL, DISCARD IN 10 D&YS]
D14 [SHAKE WELL, DISCARD IN 14 DAYS)

D7 [SHAKE WELL, DISCARD IN 7 DS
CAP-IMH * Place # Capsule in HandiHaler and inha le by mauth

ADVLE “sfvaid alcohol m
ADVLT Pe—
TH

LE

S I — s

ADVLE

AR Mame

Lo

L1 Usea * atthe begining of the sig to overde any usage prefic such az Take'. Sort

L2 DO MOT use *in any sig codes whatsoever. -

LS MName

Lg | Qleay ‘ | Cancel |

300 CN=Card Coriernts one mort aler Opernin g

14D *Dizcard contents 14 days after opening® Find
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Automatic PMP image import

There is now an option to configure automatic PMP image imports. Once configured, new PMP image import
files will be detected and downloaded as part of the overnight process, removing the need for the previous
manual process.

This new automatic process ensures that you are up to date with the latest PMP images and that your
workstation is always available for other tasks.

Manual imports are still supported. This option can now be found in the File menu in Dispense Pro.
To configure automatic PMP updates:
From Dispense Pro:

1. Click the Maintenance menu and select D. Configuration.

|
Maintenance | View Help

1. Customers

2. Family PRF

3. Pharmacists

4. Prescribers

5. Hospitals

6. Mursing Homes
7. Third Party
8. Compounder
9, Directions [5IG5)

C. Options

D. Configuration

E. Default 51G5

2. On the Configuration window select the Automatic PMP Updates checkbox.

Configuration

Pharmacy | Suburb Dispense/Customer Printing/Pricing Colour q B

Phamacy Details
Name Minfos Phamacy

Additional Settings Dizpense Updates
Enable Mika Automatic Dispense Updates
Last Dispense Update:  03/04/2018

PMFP Image Updates

Automatic PMP Updates
Last Update Mone
ok || Ccancel |
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Manual PMP image import
If necessary, PMP image files can still be downloaded manually.
From Dispense Pro:

1. Click the File menu, select E. PMP Image Update.

2 Dispense Pro

File | Dispense Claim Functions Reports

1. Business

2. Export Report

3. Print...

4, Print Preview

u

. Print Setup...

. File Manager
. Dispense Updates
. Export Pricing

[

Import Pricing

A, Clinical Intervention Export
B. Calendar
C. Guild ScriptMAP FTP Configuration

D. Review Pricing File

E. PMPImage Update

Exit

2. From the PMP Image Update dialogue, select either a Full or Partial file.

PMP Image Update

This option allows you to perform a manual PMP image update.
MNOTE: Full file updates can take up to 10 minutes.

Impart Full File | | Impart Partial Filz | | Cancel

Note: It may take several minutes to download the full file, during which time the workstation will be

unavailable for normal tasks.
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New prompt when dispensed quantity is less than maximum PBS code quantity

There is now an option for Pharmacists and Dispense Techs to be alerted if there is a mismatch in the quantity
dispensed for PBS scripts vs the quantity attached to the PBS code for that drug.

This is a useful check for when an e-prescription is downloaded if the box quantity instead of the tablet quantity
is specified, or the drug quantity in the Dispense form is accidentally changed.

To set the prompt:

1. From Dispense Pro, select D. Configuration from the Maintenance menu.

.|
Maintenance | View Help

1. Customers

2. Family PRF

3. Pharmacists

4, Prescribers

5. Hospitals

B, Mursing Homes
7. Third Party

&, Compounder

9. Directions [5IG5]

C. Options

D. Configuration I

E. Default 51G5

2. On the Configuration window, click the Dispense / Customer tab and select the Prompt when Qty below PBS
Max checkbox.

Configuration

Pharmacy Suburb |Dispense}Custnmer| Printing/Pricing Colour 4 F

Dispense
Casual Doctor Permitted Show HBF drugbenefts  []  Scan Interactions Days 180
COwings Pop Up Window Show Stocked Drugs only  []  Wam Days Before Expiry 0

Third Party Packing Drug Search 2. Verbose. =
Brand Specific N Show PBS Wamings O
Max. Script History Display Size |0 Retain Deleted Scripts
Defzult Compounder |
Prompt when Gty below PBS Max
Dispense - Screen/Display Options
Always Blank Doctor Field Mo zEscxto Bdt Dispense [
Always Blank Repeats Field []  Always Prompt for Intials  [[]  Always Blank Initials Prompt [
Dispense Location Stored < Mot Stored = + | Show Default Sigs. Button
5
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3. Now, if the Qty field in the Dispense form has a value that is less than the maximum quantity for the PBS
code, the Quantity below PBS Max prompt will be displayed.

Rx Type OMNH.S. +  []Owing Script

]Qt:f 1 [ ] Defemed Script
Repeats 5 KETG

Times Disp []Beg24 [JReg25 |

4. Select Yes to proceed with the script. Select No to return to the Qty field in the Dispense form for easy
adjustment.

Cuantity below PES Max

The Qty entered is less than the maxirmum PBS Oty for
this PBS code. The rmaximurm PBS gby for this itern is 10,
Sre wou sure you want to continue?

Dispense - Quick Dispense

Print the Claim Form Data Matrix on Claim Forms for scripts dispensed from queue

For scripts dispensed from the queue, you now have the option to print the Claim form Data Matrix Barcode on
the Claim form.

If you are already using Quick Dispense, this option will be added to your claim form by default.

Symbion Pty Ltd Trading as Minfos ® Level 7/737 Bourke St minfos.com.au P 1300887 418
ABN 25000 875034 Docklands Victoria 3008 sales@minfos.com.au F (03) 9918 5592



minfos Ol® Together we can

Till

Updated Till window

Several features of the Till window have been revised.
The Tender Types buttons now have a different colour for improved readability.

The Totals row in the sales basket has been enhanced and now displays larger, bolder text. This improvement
now differentiates the Totals and the items in the sales basket.

Product General GEMNERAL

| |Naw scan products

Product Qty Price Discount Total
REXONAA/P CLINCAL WMN FRAG CLLCTN 45ML

1 10.65 0.00 10.65
COLOURSHOTS HAIRSPRY BLUE T R0 000] 450

EFTPOS

Account

Totals 2 0.00 15.15
" i Reprint Open Reward
2EEE &Y BT Docket Drawer Points - ‘ X H - ‘
. Select Price Till Loyalty
DEED Customer Lay By Fix Summary Receipt - ‘ 9 ‘
Total
. LB Medicare EFTPCOS Charge
DiscAl Hold Pay Enty  Setilement asT - ‘ 6 ‘
- Price Script Void Discounts
owmee | QI Ren DN s Il ENER
B . Enter
. Cancel ce iew
reel R Mode Script Account ‘ 0 H ‘ ‘ « ‘
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Improvements to the Script Recall window

We have improved the Script Recall window in the Till to make it easier to select each patient using the touch

screen.

There is now more space between each customer, making the selection of one or more customers more
efficient, with less chance of selecting the wrong customer.

Prescription Customer Selection

20333 BRACE SHEA

92280 HOWE STEVE

69855 HOWE Al PENG

92281 SQUIRE CHRIS

87227 HMG KALINGAALWIS
92295 Howe Paula

67427 SMITH ALECIA

80855 SMITH ADAM

92279 JOMESD

91499 SMITH ACACIA

22874 ALLAN PAMELA

80188 FERMNANDO STEPHEN dr
57832 MONTGOMERY NICOLA

ANNUELLO VIC 3549

21 PARALLEL MELBOURNE VIC 3000
NEWLANDS ESTATE VIC 3058
MELBOURME VIC 3000

EAST MELBOURNE VIC 3002

21 Parallel MELBOURNE VIC 3000
TEST MERGE DUMBALK VIC 3956
CASTLEBURN VIC 3862

6 FOG RD MELBOURME VIC 3000
WERRIBEE VIC 3030

GLENLYON VIC 3461

CROXTOM VIC 3070

ROCKBANK VIC 3335
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Stock Manager

Automatic Import of Product Merge File

Stock Controllers and Product Managers can now enjoy the ease and convenience of automatic importing of
the product merge file.

Once configured, new merge files will be detected and downloaded as part of the overnight process, removing
the need for the weekly manual process.

Manual product merge file imports are still available from the File menu in Stock Manager.
To set up automatic product merge file imports:
From the Minfos Launch Pad:

1. Click the Special menu and select Utilities.

|
Special | KPI Report  View He
Utilities |
Database

Force Update

2. On the Utilities window click the Shop Configuration icon.

L |

=

Shop
Configuration

The Shop Configuration window is displayed.

3. Click the General tab and select the Automatic Merge Import checkbox.

The Date of Last Update field will display the date of the last merge file import. This will be updated each
time a new file is imported.

Shop Configuration

Autﬂ.m atic Software Update Stock Manager
- Trading Hours
L Till Automatic Merge Import
- Customers Date of Last Update Mone
-. Email Staternents Configuration
- 3eneral i

Fromotions

Enable Promotions
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Manual Merge file import

If necessary, merge files can still be downloaded manually.
To perform a manual merge file import:

From the Stock Manager window:

1. Click the File menu, select 9. MNPN Updates and then 2. Product Merge Import.

File | Ordering Enquiry Products Labels Pricing Stock Control Reports

e

Business

(]

. Neurallion Output 1

. Export Report 1 | H+H |

Print nager Calendar

o]

L

Print Preview

. Print Setup... 2 E(? @

@

&, Minfos Dispense Updates rs Supplier Transfers
9. MNPMN Updates 3 1. Supplier MNPN Updates
A, Wholesaler Updates I 2. Product Merge Import I

2. On the Product Merge Import dialogue click the Import File button to download an available merge file. After
the first manual import, the Last Run Results field will be updated.

Product Merge Import - 001 Minfos Pharmacy

This option allows you to perform a manual product merge file impaort.

Last Run Results

Last Import Date None

Mumber of product merges imports 0

3. Click the Yes button on the Import File dialogue.

Import File x

This will download a product merge
file. Do you wish to continue?

Note: It may take several minutes to download the merge file, during which the workstation will be
unavailable for normal tasks.

4. When the download is complete, click the Yes button on the Import File dialogue to view and review the
merges.

Note: As per existing behaviour, a message will be displayed each time you open Stock Manager when there
are merges available for review.

10
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Projected Sales Qty is now displayed in the Stock Card

Stock controllers can now conveniently view the Projected Sales Quantity for a product that is on promotion
from the product stockcard.

Details Categories Bar Codes Drug Bxtended Image | Promotions | SOH 4 bk
Promo Name  Wirter Promotion Start Date 17/05/18
Description  Winter Promation toiletries End Date 25/05/18
Total
Proj. Sales Gty R Stock On Hand 0
Regular Unit Cost 873 Cument Cost 2731 B GST
Regular Mark Up % 5271 Cument Mark Up % 10.46
Reg. ExGST Price  |13.39 Cumrert E¢GS5T Price 509 ExGST
Regular GST 1.4 Cumert GST 091
Regular Retail Price 1473 Cument Retail Price 10.00

Proma Mame Start Date End Date | Reg. Price | Promo Price | Unit Cost | GP %
oK || Cancel
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Multi-Store - Promotions

Improved text for Promotion Export

The recent Promotions export enhancement, allowing selection of the stores you wish to receive a particular
promotion, now has improved text to make the workflow more intuitive.

The procedure now is as follows:

1. After selecting a promotion from the list, click the Export button and save the promotion (as per existing
workflow).

2. Click the Select Stores button.

Promotion maintenance - Export file

Export promotion H:MINFOS0 1PROMOEXPORT Wanu Promo. xmil Open

Select Stores Export | | Prev | ‘ Cancel

The Export to Stores window is displayed. By default, all stores are set to receive the exported promotion.

Export to Stores
Store Id | Store Name Export | &
01 Chemist 1 Yes
o5 Test business 5 fes
00a Test business & Yes
a7 Test business 7 Yes
aos Test business 8 fes
ang Test business 9 Yes
oin Test business 10 Yes
-
Export | | Cancel
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3. Toexclude a store from receiving a promotion, select it in the list and click the Change button.

The Change button is a toggle button, e.g. clicking the button will include a store for export if its Export
status is No, or exclude a store for export if the status is Yes. Multiple selections can be made using [Shift]
select.

In this example, we will exclude the store ‘Chemist 1’ from receiving the exported promotion.

4. Select the store ‘Chemist 1" and click the Change button.

Export to Stores

Store Id | Store Name Export | &
| Chemist 1
005 Test business 5 Yes
00s Test business & Yes
oo7 Test business 7 Yes
003 Test business 3 Yes
009 Test business 9 Yes
010 Test business 10 Yes
-
o ][ s

5. The selected store ‘Chemist 1' now has its Export status set to No and will not receive the exported
promotion.

6. Click the Export button to export the promotion to the stores where the Export status is Yes.

Export to Stores

Store Id | Store Mame Export |~
01 Chemist 1 Mo
005 Test business 5 Yes
00s Test business & Yes
o7 Test business 7 Yes
03 Test business 3 Yes
o9 Test business 9 Yes
010 Test business 10 Yes

-
oo || o
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Promotions

Product stockcards can now be accessed from the New, Current, Complete and Errors
list windows in Promotions

A new button has been added to the new, current and complete Promotion product lists allowing Stock
Controllers to conveniently access product stockcards at any time during a Promotion, without having to open
Stock Manager. Stockcards are also conveniently accessible from the Promotion detail error list window.

This access allows you to set up stockcards for Promotion products even if they have not yet arrived in the
store.

From Minfos Promo Manager:

1. Click the Promotion Maintenance icon.

The Promotion Setup window is displayed.

2. Select a New, Current or Complete Promotion. Click Next to open the Promotion Enquiry window.

Maintenance Enguiry
Manual Import ) Mew ()
Auto Impart i Current ]
Export 9] Complete )
Add O
Change )
Delete i
Prirt Process
Reports ) Start promation )
Stop promotion ]
Next Cancel

The Promotion Enquiry window is displayed.

3. Click the Product button.

Promaotion Enquiry - New Promotions

Campaign name Start date Type Status
15/06/18 | 22/0 $ off retail price
1061141 22/02/18 Set sales price Mew
1061140 ¥rmas 22/0218  22/0218 Set sales price Mew
1061139 Rexona Special Rexona Special 17/03A17  17/04417  Tiered multibuy for § amt Mew -
1061138 Revlon Lipstick Spe...  Revlon Lipstick Special 1640317 16/0417 Tiered multibuy for § amt Mew
1061137 Faulding Vitarin Sp... | Faulding %itamin Special 1640317 16/0417 Tiered multibuy for % off Mew
1061136 Faulding ¥itarin Sp...  Faulding “itamin Special 1620317 16/04417 Tiered multibuy for % off Mew
1061135 Hydralyte 5 for $45 Hydralyte 5 for $45 15/03417  15/04A17  Multibuy for set sales price MHew
1061134 Hydralyte 5 for $45 Hydralyte 5 for $45 15/03417  15/04A17  Multibuy for set sales price MHew
1061133 Faulding Range Bu..  Faulding Range Buy 3 & get 20% off 1540317 15/0417 Multibuy for % off MHew
1061132  3FevPoducis g 3 Fev Products & get the cheapest for §5 | 14408417 14/0447 Multibuy for $ amt Mew
1061131 30% off Fauldings R...  30% off Fauldings Range 1420317 14/0417 % off retail price MHew
e ][ o ][ oo
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The Promotion maintenance results window is displayed.

4. Select a product and click the new Stockecard button to display the product stockcard.

Promotion maintenance results - Product list <May Madness>

ct 1D SOH | Retail Price | Promo Price | Unit CostixGST)
! 7 1= ENTURE 150G | 5 |
0 G 399027 9300230007530 REXOMAAJF CLNCAL MEN SFORT 45 762177 0 1473 1373 10.32 1732 @
@ 0@ 423575 9300830016253  REXONAA/P AQUASHIELD 150G 7R0506 0 563 563 501 547 @
@ @ 43403 4000383185815 REXOMAA/P CLINCAL WhiN E/DAYFR.. 639015 0 1533 1433 1214 581 @
| Sockcad [|  Fnd || add || Delete || Pt || Palp || FoDn || Cancel

Product Edit x

Details | Categories Bar Codes Drug Extended Image Promotions 5SOH 1 I
Product Number 724796 Make Barcode | Calculate | | Tax Cal. |
Bar Code (3300663463817 |
Name REXONA A/P ADVENTURE 150G
Product Type 1. Product. = | Small Label [] Drug Dispensable [
Retail Price 746  Price BExGST 678 GP% 35.10
Maric Up 5413 %

Unit Cost (Ex.GST) 440
Stock on Hand 0
Link Mo. 0
M.MN.P.N. 337191
Last Purchased 12/08/2014
Tax Rate 3
Re-Order (Stocked) [ ] Becommended [] Discountsble Old Retail
Dual Asc Type [1 Record Serial Nog [ | Discontinued [] Cld Mark Up
G5T on Sales GST on Purchases FATcode |T - | ©ld Unit Cost
KWVl O

oK || Cancel
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Reports

GST Audit Report now has an option for separate Dispense and Retail Totals

Separate totals for Retail and Dispense can now be displayed in the GST Audit Report removing the requirement
to access and reconcile multiple reports for this information.

Totals will be split based on the AR Product Code applied to the product.
From Minfos Reporting:
1. Click the Total Sales menu and select 9. GST Sales Audit Report.

|
Total Sales | Staff  Department Comg

1. Hourly Sales Report
2, Hourly Sales Analysis
3. Sales Report

4, Sales Comparison

5. Variable 5ales Report

&, Till Previous Takings
7. Till emographics
8. Till Exception Report

IB.GE[S.aIesAud'rtRepurt I

A, Reportable Discounts Report

The GST Sales Audit Report dialogue is displayed.

2. Choose your report options and select the Separate Totals checkbox.

G5T Sales Audit Report - 001 Minfos Pharmacy

Provides details sales information for G5T checking and auditing purposes.
End Date 31052017
Period
2. Quarterly
Detailed
GS5T Purchases Repot [
I Separate Totals (To separate the Dispense & Retail Totals) I
| Okay || Cancel |
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3. The GST Sales Audit Report displays showing separate totals for Dispense and Retail.

Business : 001 - Minfos Pharmaoy

POSRPESHD G5T Sales Audit Report
1:35: 52pmn 010517 1 3V0EAT

Sales Mo Time Sales Typs Clzrk Mams Be. GST G5T G5T Inc.
0osHT7
a7 233135 Sales ~Automatic Acct Change 45D 0.00 0.00
S5UB TOTAL 450 0.00 0.0
DISPENSE TOTAL 000 0.00 0.0
RETAIL TOTAL 1197 9.93 109.36
TOTAL 1187 9.93 109.36
Taxable Supplies 109.36
G5T Free Supplies 2.
Total Supplies 13150
G5T Payable 993
Total Supplies less GST Payahle 12187

17
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Resolved Issues

Dispense

e The Dispense Special Price is now retained if there are changes to the script.
e The correct Fixed Price is now displayed even if this is lower than the Private Dispense Fee.

e Minfos will now set the focus to the Directions field after getting a repeat or scanning an eScript
with Interactions.

e Minfos now correctly shows the Repeat Interval prompt for Schedule 8 scripts.
e Minfos now retains the correct price when dispensing a Reg25 script to a CTG Repat patient.

e When cancelling out of the Pharmacist field in the Dispense Form, Minfos is no longer stuck in a
Pharmacist Search loop.

e Patient Safety Net Contribution is now calculated correctly for Authority scripts with a change in
price.

Packing

e Itis now possible to use a comma to recall deferred Queued script.

Loyalty

e [tis now possible to use the Replace Card function at the Till for alphanumeric Loyalty Card
numbers

Till
e Itisnolonger possible to select an excessive amount of script at the Till that causes the scripts to
be locked.
e The correct price is now displayed when retrieving a Hire item against a customer with automatic
discount.
e The Date in the PBS Invoice Report is now displayed in the correct Australian format.
e When selecting Enter in the Till and it is highlighted as No, Minfos will now perform a Cancel.
e Itis now not possible to perform a Cash Out if not authorised in Salesperson Maintenance.
e [tis now possible to select hidden credit cards at the Till when performing an Account Payment or
Layby Payment.
18
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Updates
e Minfos will no longer add a Minfos generated alternate barcode during a Wholesaler Update if not
required.
Promotions

e Loyalty Voucher products are no longer visible in Promotion Maintenance.

Stock Manager

e Selecting No Negatives will now be displayed correctly in the Stock on Hand Report.

e The transfer will now remain visible on the screen when there is change of Status.

Warehouse

e Information in the Warehouse Product Maintenance will no longer disappear when hovering over it
with a mouse cursor.

Reports

e The NHS Codes and quantities are now displayed correctly in the PBS Invoice Report.

e The Re-print Orders Report can now be exported.

19
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