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Enhancements 

Dispense  
Dispense Interactions window now has a Previous button    

The Dispense Interactions window now displays a Previous button for easier navigation when more than one 
page of interactions is displayed. 

 

Tasmania - Real Time Prescription reporting    

Tasmania's real time reporting system, the Drugs and Poisons Information Online Remote Access (DORA), has a 
new requirement to capture supply on an extended list of substances no longer limited to S8's. 

To support this, a new checkbox – Monitored, has been added to the Drug tab of the product stock card.  

This checkbox is maintained by the monthly Dispense Updates and requires no attention from you. Drugs with 
the Monitored checkbox selected will be captured within the RTR process and handled through the File Monitor.  

  



 

3 
 
 

If you are required by the Tasmanian Department of Health to submit a manual export:  

1. From Dispense Pro, click the Reports menu and select 5. Schedule. 

 

The Dispensing History by Schedule window displays. 

 

  

a. Select 9. Monitored Drugs from the dropdown list. 

b. Select the required time period for the report. 

c. Select 1. Tas. Export. 

d. Click Okay to export the report to the designated folder. 
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Real Time Reporting - New dropdown list for the State field in Business Maintenance  

The State field in Business Maintenance has been changed from a text field to a dropdown list.   

 

When you update to Minfos 5.3.2, the state field should automatically update to your state (provided it already 
contained text). 
If the update could not match the existing test it will default to ACT. Please update to your state accordingly. 
 
 

Multi-Store     
Head office changes to the Product Type are now displayed in Audit Reports    

Changes made by Head Office to the Product Type are now logged in the subscribed store's Product Audit 
Report, allowing the store to clearly identify when a change to the Product Type has been made from Head 
Office. 
 
 

Multi-Store - Promotions 
Re-exporting Promotions to subscribed stores no longer re-triggers accepted errors      

Promotions that have been re-exported by Head Office to stores will not re-trigger any errors that have been 
already accepted at the store.  

This ensures that products will no longer be placed back in error after the error has already been accepted. 

  



 

5 
 
 

Resolved Issues    

Dispense 
• Selecting a Private drug entry now defaults the Rx Type to Private.   

• Dispensing S3 Recordable scripts no longer counts towards Safety Net.  

• A White Repatriation patient now prompts to issue the correct Safety Net card depending on which 
threshold is reached first.   

• Quick Dispense now displays the correct number of times dispensed for a deferred script.   

• Minfos now only displays alternate drugs of the same brand equivalence.  

• Minfos no longer reports an error when adding in Sigs.   

• Minfos now flags outside repeats properly in the database.    

 

Stock Manager 
• Minfos now prints 'Non APN Bar Coded Only' labels when selected.   

• Product Type 'Services' are no longer flagged to be updated in a Rolling Stocktake.    

 

Till 
• A Major Balance Error no longer occurs for Chemo scripts where the unit cost of the combinations 

is 0.00.    

 

Ordering 
• Minfos now correctly generates an order if there are uncollected scripts and Max Shelf Hold set 

against the product.    

 

Promotions 
• Multibuy now works correctly if the Qualifying and the Discountable product is of the same or 

higher retail price.  

 

Multi-Store 
• Multistore Transfer no longer crashes when transferring products with no MNPN.   
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1300 887 418  
 

Portal 

symbion.service-now.com 
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