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Enhancements 

Customers 

Link customers to a master account  

Customers can now be linked to a master customer account, e.g. a husband can be linked to the wife’s 
customer account. This will assist with charging to customer accounts quickly and accurately.  

From Minfos Customer Management: 

1. Click Customer Maintenance and select the customer to be linked to the primary account holder. 
 

Select the Accounts tab and do the following: 

2. Select the Link to account check box 

3. Enter the Customer Id of the primary account holder. 

Customers can either have an account, or be linked to an account, not both. 

 

After dispensing a script for the linked customer, select I. Invoice to Account from the Script Options menu.  
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The primary account holder details will be pre-populated in the Account Charging window. 

  

Auto-charging to account  

A customer who is assigned to a nursing home that has been configured for auto-charging, can be linked to a 
master account. Items dispensed to this customer will be auto-charged to the master account. 

 

Pill Box 

When a customer linked to a master account also has a pillbox, the pillbox items will be charged through the 
existing process to the master account holder. 

 

Till  

When the 'linked' customer is selected in the Till and the sales clerk selects the Account button, the account 
holder will be displayed as the default selection allowing the sales clerk to charge the items without having to 
search for the account holder. 
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Minfos Clubs and Promotions     
 

Stores that use Minfos Clubs can now update to the new Promotions module and continue to utilise Minfos 
clubs. If you would like update to the new promotions module please contact Minfos Support. 

 

 

KVI’s can now be excluded from the Master Club  
 

A new option has been added to Club Options which allows you to exclude KVI’s from your Master Club. 
 

Follow these steps to exclude KVI items from your Master Club. 
 

From the Customers module:  

1. Click the Maintenance tab and select 1. Club Options. 

The Club Options window is displayed. 

 

2. Tick the Exclude KVIs from Master Club check box. 

3. Select OK to save the changes. 
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Dispense 

Reg No. in Nursing Home Maintenance has been renamed RACF ID 
  

Pharmacists are required to include the Residential Aged Care Facility Identification Number (RACF ID) every 
time a PBS or RPBS item is dispensed for all patients that are in a nursing home. From 5.0.1, Minfos will 
automatically send the RACF ID when a patient linked to the nursing home has a script dispensed.  

To assist Pharmacists and Dispensary Technicians recording this information the field in the Nursing Home 
Editing window has now been renamed from Reg. No. to RACF ID. 

To add a RACF ID to a nursing home: 

From Dispense Pro: 

1. Click the Maintenance menu and select 6. Nursing Homes. 

 

2. From Nursing Home Maintenance, click the Add or Change button. 

The Nursing Home Editing window will display. 

  

The RACF ID has a maximum four digits in length and is applicable to a single nursing home/residential aged 
care facility. Contact the nursing home/residential aged care facility directly to confirm their RACF ID.  
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Enhancements to Prescriber Maintenance  
 

The Doctor Maintenance window has been renamed Prescriber Maintenance and the single name field has been 
split into separate First Name and Surname fields. 

After updating to 5.1.1, Minfos will split the existing prescriber name across the two new fields. 

From Dispense Pro: 

1. Click the Maintenance menu and select 4. Prescribers (formerly named 4. Doctors). 

 

The Prescriber Maintenance window will display. 

 

2. Where a prescriber’s name has been split across the first name and surname fields and may be in the 
wrong sequence, e.g. surname is appearing in the First Name field, select the name(s) using standard 
Windows selection techniques.  
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3. Click the Switch Names [Alt + W] button. 

 

4. Click OK at the confirmation prompt and the selected names will be switched. 

 
 

 

Prescriber Audit report 
  

The Prescriber Audit Report can be generated to review your existing list of prescribers and will display potential 
duplicate and unused prescribers. This report can be particularly helpful prior to performing merges or deleting 
prescribers. 

From the Prescriber Maintenance window: 

1. Click the Prescriber Audit Report [Alt+P] button. 

A message is displayed detailing the content of the report. 

 

2. Select Okay to continue. 
 

The Prescriber Audit Report is then displayed for you to review potential duplicates for merging or unused 
prescribers that could be deleted.  



 

7 

 

 

Enhancements to Pharmacist Maintenance  
 

In Pharmacist Maintenance, the single name field has been split into separate First Name and Surname fields. 

From Dispense Pro: 

1. Click the Maintenance menu and select 3. Pharmacists. 

 

The Pharmacist Maintenance window will display. 

 

2. Where a pharmacist’s name has been split across the first name and surname fields and may be in the 
wrong sequence, e.g. the first name is appearing in the Surname field, select the name(s) using standard 
Windows selection techniques. 

 

3. Click the Switch Names [Alt + W] button. 

 

4. Click the OK button at the confirmation prompt and the selected names will be switched. 
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Clear all set prices in the Drug Pricing window 
  

Dispensary Managers are now able to clear all Set Pricing (Fixed Price and Pricing Table) including Multiple 
Pack Pricing from the Drug Pricing window. 

This action will clear all prices across all drugs, not just the selected line. This process cannot be reversed and 
should be used with caution.  

From Dispense Pro: 

1. Click the Maintenance menu and select M. Drug Pricing. 

The Drug Pricing window will display. 

 

2. Click the Clear All Set Prices [Alt + A] button. 

The Clear All Set Prices prompt will display. 

 

3. Select the Continue checkbox and click the OK button. 

Minfos will then clear all Fixed Price, Pricing Table and Multiple-Pack pricing and No Set Price will be selected by 
default.  



 

9 

 

 

Stock Manager 

Product & Category Audit reports now displays the MNPN number for additions  
 

The Product or Category Audit Report now displays the MNPN number for added products. This can assist 
Stock Controllers by allowing them to search for products on the report using the MNPN number. 
 

From Stock Manager: 

1. Click the Reports menu and select 5. Product Audit Report (or 6. Category Audit Report). 

2. Ensure the Additions checkbox is selected and click OK to run the report. 

 

3. The added products display the MNPN number. 
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Resolved Issues 

Dispense 
 The recorded patient contribution towards the Safety Net is now correct when there is a change to the 

Fixed Price.     

 Minfos will now set the correct Customer Type upon reaching the Safety Net.     

 Under Co-Payment CTG scripts will now report with the correct Total Price.    

 Minfos will no longer revert the Price when receiving an Owing Script for a CTG Concessional patient.    

 Editing a script will no longer revert to the default pricing.   

 Invoice to Account will now work correctly on scripts which had the original charged to Third Party 
Packing.     

 Minfos will now update the Safety Net values immediately after receiving an Owing Script.  

 

Stock Manager 
 Minfos will no longer import Alternate Supplier Information in MNPN Updates if the option is not 

selected.      

 

Till 
 Minfos will no longer shift the cursor to the start of the field at the Till.    

 

Club Promotions 
 Previously, when selecting to Charge GST at the Till for a Club Promotion product, Minfos is charging 

GST on the normal Retail Price. This has now been fixed and Minfos will now charge GST on the Club 
Promotion Price.   

  

Calendar 
 Calendar will now display when logging into Dispense.  
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